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Fee: $ 30 (includes continental breakfast and lunch)

Deadline for registration: October 14, 2011

Check will be mailed [

Check enclosed for: $

Number attending:
(Please print legibly)

Name

Facility:

Address:

e-mail:

Fax:

Phone:

PARRI/Kendal Outreach, LLC
1107 E. Baltimore Pike

Kennett Square, PA 19348

2

ing

Culture of Car

ing a

ty and Resident Rights: Promot

igni

“Safety, D

"Safety, Dignity and
Resident Rights: Promoting a
Culture of Caring”

Thursday, October 27, 2011
Harrisburg, PA

Harrisburg Area Community College
C. Ted Lick Wildwood Conference Center
One HACC Drive
Harrisburg, PA 17110

3.75 contact hours for Nurses
Kendal Outreach, LLC, is an approved provider of continuing
nursing education by the Maryland Nurses Association, an
accredited approver by the American Nurses Credentialing
Center’s Commission on Accreditation

3.25 contact hours for NHASs

Pending approval by the National Association of Boards of
Examiners of Long-term Care Administrators (NAB)

Certificates for contact hours will be awarded to
participants upon full attendance of the program
and receipt of the completed, signed evaluation
form.

Sponsored and presented by The Pennsylvania
Restraint Reduction Initiative (PARRI)

KENDAL
Outreach:

Together, transforming the experience of aging®
Programs and resources to enhance the lives of older persons.
A subsidiary of The Kendal Corporation.



Program Overview:

Long-term care providers continue to face new
challenges as they strive to deliver optimal
healthcare in comfortable, safe environments
while dealing with declining reimbursement.
The growing crime of elder abuse and meeting
the needs of an increasingly diverse
population will require providers to examine
their organizational priorities to ensure they
include resources to address these two
important issues. This workshop will include
updates regarding regulatory issues that
impact reimbursement as well as an in-depth
look at elder abuse, the culture, concerns and
needs of LGBT older adults and the impact of
these issues on long-term care in
Pennsylvania.

Learning Objectives:

e Describe the various types of elder abuse.

e Recognize misconceptions that often
prevent incidents of abuse from being
investigated and prosecuted.

o Discuss the culture, needs and concerns of
aging LGBT adults.

e Recognize why LGBT older adults are less
likely to access health and social services
and potential ways to address the issue.

e Explain how the ombudsman and
protective programs are designed in
Pennsylvania.

¢ Identify the mandatory reporters under the
Older Adult Protective Services laws
providing long-term care to individuals.

Intended Audience:

Directors of Nursing, Nurse Managers, RN,
LPNs, direct caregivers, social workers, therapy
staff and Nursing Home Administrators.

Presenters:

Paul Greenwood
Deputy District Attorney,
Elder Abuse Prosecution Unit
San Diego, CA

Paul Greenwood has 15 years experience
prosecuting felony elder abuse crimes ranging
from homicides to neglect to multiple types of

financial exploitation.

Hilary Meyer
Director, National Resource Center
on LGBT Aging
New York, New York

Hilary Meyer provides leadership for the National
Resource Center on LGBT Aging and the
activities of its staff, advisory council and national
partner organizations. She develops and
disseminates best practice publications.

Wilmarie Gonzalez
Bureau Director
State Long-Term Care Ombudsmen
Pennsylvania Department of Aging

Wilmarie Gonzalez was appointed by Governor Ed
Rendell as PA State Long-Term Care Ombudsman
& Director for the Bureau of Advocacy, Protection
& Education. She comes from the private sector,
and has been involved with many organizations
advocating for minorities and the elderly
communities.

Registration Information:
Registration: 8:30 to 9:00 a.m.
Program: 9:00 a.m. to 3:00 p.m.

Three ways to register:
1) Register online at www.kendaloutreach.org;
Online store if paying by credit card.

2) Complete the form on the reverse side, make check
payable to Kendal Outreach, and mail to:

Kendal Outreach, LLC
1107 E Baltimore Pike, Kennett Square, PA 19348

3) Complete the registration form and fax it to
Kashmira Narinesingh-Smith at 610-335-1288.

Questions: Contact Kashmira Narinesingh-Smith by
e-mail at info@kendaloutreach.org.

PARRI/Kendal Outreach, LLC, does not receive
commercial support for this program, nor do we
endorse any product in association with this
program.

Cancellation policy: No cash refunds after
October 20, 2011. Another person may substitute for
the paid participant.


http://www.kendaloutreach.org/
mailto:info@kendaloutreach.org

