2012 Audioconference Series
Topics:

The Basics of Pressure Ulcer
Prevention

Conflict Management: Working
closely without rubbing each other
the wrong way

Person-Centered Approaches to
Improve Bathing Practices

Fall Management from the Case
Study Perspective

Development and Implementation of
a Mentoring Program for Long-term
Care

Each registration entitles the facility to one
(1) phone line. Multiple staff may sit in on
the session using a speakerphone.

PARRI/Kendal Outreach, LLC does not receive
commercial support for this program, nor do we
endorse any product in association with this
program.

PARRI/Kendal Outreach, LLC
1107 E Baltimore Pike

Kennett Square, PA 19348

ies

An Audioconference Ser

Everyday Issues in Long Term Care

Everyday Issues
in Long Term Care —

An Audioconference

Series

This audioconference series aims to assist providers
in a deeper examination of issues encountered in the
day-to-day “happenings” within the nursing home.
These sessions will touch on relevant issues to assist
staff to improve resident outcomes and staff
relationships.

1.0 Contact Hour for Nurses for each session

Kendal Outreach, LLC, is an approved provider of continuing
nursing education by the Maryland Nurses Association, an
accredited approver by the American Nurses Credentialing
Center’s Commission on Accreditation.

Sponsored and presented by

The Pennsylvania Restraint Reduction Initiative (PARRI)

KENDAL
Outreach:

Together, transforming the experience of aging?®



Topics and Dates

The Basics of Pressure Ulcer Prevention
Ruth Bish, RN, BSN

Tuesday, January 24, 2012 (1:30-2:30 pm EST)

Participants will be able to:

e |dentify the essential components of a
comprehensive pressure ulcer risk
assessment.

e Discuss the advantages of using a
“bundle” of prevention interventions.

e Recognize the importance of a program
to identify and immediately treat red
areas.

Conflict Management: Working closely
without rubbing each other the wrong way
Sadie Mitchell, PhD, RN

Tuesday, February 7, 2012 (1:30-2:30 pm EST)

Participants will be able to:

e |dentify types and sources of workplace
conflicts.

e Discuss various conflict management
styles.

e Recognize the weaknesses and
strengths of individual’s preferred
conflict management style.

e Explore appropriate conflict
management styles for various
workplace situations.

Person-Centered Approaches to Improve
Bathing Practices (back by popular
demand)

Janet Davis, BA, ACC

Tuesday, February 21, 2012 (1:30-2:30 pm EST)

Participants will be able to:

e I|dentify common elements embedded
in institutional bathing practices that
contribute to negative outcomes.

e Examine potential triggers of behavioral
symptoms during the bathing process.

e |dentify successful strategies and
interventions for a person-centered
approach to bathing.

Fall Management from the Case Study
Perspective
Karen Russell, RN

Tuesday, March 6, 2012 (1:30-2:30 pm EST)

Participants will be able to:

e Review the responsibilities associated
with falls in the nursing home setting.

e |dentify common intrinsic and extrinsic
risk factors that impact an individual’s
ability to be safe.

e Analyze one case study to reveal fall risk
factors that will guide the staff in the
implementation of appropriate
individualized interventions.

Development and Implementation of a
Mentoring Program for Long-term Care
Alice Moore, RN, LNHA, MPA

Tuesday, March 20, 2012 (1:30-2:30 pm EST)

Participants will be able to:

e Describe key knowledge, skills, and
resources required for development
of a mentoring program.

e Express and evaluate how to apply
elements of a mentoring program
within an organization.

e Design goals of a mentoring
program into a program design for
sustainability.

Register online at:
http://tiny.cc/audioconferences2012 (scroll
down left side of screen and click on
“Audioconference”)

Fee: $132/session; $500 for the series

Special pricing for Pennsylvania facilities &
COLLAGE Members:
$99/session, $400 for the series

Cutoff date for registration is seven (7)
days prior to each program.

This program will be “paperless.” Handouts
will be emailed prior to the program. Please
make sure you provide an email address that
will accept attachments when you register.
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