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D
irecto

r fo
r K

en
d

al O
u

treach
, L

L
C

plays a critical role in facilitating restraint free poli-
cies and care practices. C

urrently, she oversees 
the P

ennsylvania R
estraint R

eduction Initiative, 
a 10-year train-the-trainer project; and the im

ple-
m

entation portion of T
he P

ennsylvania D
epart-

m
ent of H

ealth’s B
est P

ractices P
roject, now

 in its 
fi fth year; and also led the im

plem
entation for a 

one-year project, M
odels to Im

prove C
are, spon-

sored by the O
hio D

epartm
ent of H

ealth. In addi-
tion, B

eryl serves as the O
utreach Leader for the 

national H
ospital B

ed S
afety W

orkgroup—
repre-

sentatives of academ
ia, the health care industry, 

and governm
ent w

orking together for safety.

S
A

B
ITA

 B
A

L
G

O
B

IN
, M

S
N

, R
N

 
has been a nurse educator for the P

ennsylvania 
N

ursing 
C

are 
Facilities 

B
est 

P
ractices 

P
roject 

since its inception in 2001. T
hroughout her 30 

years in the fi eld of aging, she has held staff and 
adm

inistrative positions in long term
 care, and 

faculty positions in nursing program
s. A

s a super-
visor in the C

onnecticut D
epartm

ent of H
ealth for 

four years, she w
as responsible for assuring the 

quality of the F
ederal S

urvey process in long term
 

care facilities. S
he has since consulted w

ith facili-
ties to analyze and create system

s change, and 
has taught interdisciplinary care planning. 

R
U

T
H

 B
IS

H
, R

N
 

has extensive nursing experience, having been 
a staff m

em
ber, R

N
A

C
, and assistant director of 

nursing in long term
 care. S

ince 2000, she has 
been a nurse educator for the P

ennsylvania N
urs-

ing C
are Facilities B

est P
ractices P

roject. R
uth’s 

prim
ary areas of expertise are im

plem
entation of 

quality im
provem

ent protocols in areas such as 
depression, pain, incontinence, pressure ulcers, 
functional 

im
provem

ent, 
and 

im
provem

ent 
in 

quality of life through a system
atic paradigm

 shift 
process. 

N
E

IL
 B

E
R

E
S

IN
, M

.E
D

, B
A

 
has a diverse background in psychology and edu-
cation, and experience in geriatric case m

anage-
m

ent and fam
ily crisis intervention. H

is expertise 
in long term

 care is restraint reduction, and bed 
and side rail safety. H

e has been a regional di-
rector for the P

ennsylvania R
estraint R

eduction 
Initiative for the past 10 years. 
 JA

N
E

T
 D

A
V

IS
, B

A
, A

C
C

 
has 

been 
a 

C
ertifi ed 

A
ctivities 

D
irector 

since 
1991, a C

ertifi ed A
ctivities C

onsultant since 1997, 
and has over 25 years’ experience in long-term

 
care w

ith particular expertise in dem
entia care, 

activity planning, fall m
anagem

ent, and safe bed 
system

s. S
he has been a regional director for the 

P
ennsylvania 

R
estraint 

R
eduction 

Initiative 
for 

the past 10 years.

K
A

R
E

N
 R

U
S

S
E

L
L

, L
P

N
 

has 26 years of professional nursing experience 
in acute and long-term

 care settings, practicing 
as a staff nurse and a staff developm

ent coordi-
nator. S

he has served as a regional director for 
the P

ennsylvania R
estraint R

eduction Initiative 
since July, 1998; her expertise is in physical and 
chem

ical restraint reduction, fall m
anagem

ent, 
com

prehensive assessm
ent processes, and resi-

dent-fam
ily relationships.

S
Y

B
IL

 S
C

H
W

A
R

T
Z

, R
N

, M
A

, M
.E

D
 

has served in a variety of nursing, education, and 
m

arketing roles in health care and academ
ic set-

tings throughout her professional career. S
ince 

2001 she has been the project director for C
ol-

lage
®:  T

he A
rt and S

cience of A
ging, a com

puter-
ized program

 designed to help m
aintain individu-

als living independently. T
he program

 is a shared 
vision 

of 
leaders, 

organizations, 
health 

care 
practitioners, and researchers in the fi eld of ag-
ing w

orking together to im
prove the lives of older 

adults. 

S
A

R
A

 W
R

IG
H

T, M
S

N
, C

R
N

P
G

erontological N
urse P

ractitioner, has over 25 
years of nursing experience in the acute, am

bu-
latory, hom

e health, and long-term
 care settings. 

A
s a m

em
ber of the P

ennsylvania R
estraint R

e-
duction Initiative since 2000, she serves as nurse 
practitioner/consultant to long-term

 care facilities 
across the C

om
m

onw
ealth w

ith a m
ajor em

pha-
sis on chem

ical restraint reduction.

The Kendal Consulting Team
The Kendal Consulting Team

 of experts is highly specialized and uniquely positioned 
to tailor interventions to m

eet the specifi c needs and goals of each organization.   
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